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To Mark and Nick Guho:

Dr. Pilcher and | would like to extend our thanks and appreciation to you all at Guho Corporation for
enabling us to build the veterinary hospital that we had envisioned and planned for. We were very
impressed with all the thought and preparation that it took by everyone involved on your team. This was
a very difficult building to build due to all of the electrical, oxygen and plumbing specifications as well as
the sound and odor control issues.

We would especially like to thank Rob Cloninger for his thoughtful and diligent attacking of all the day
to day details and work on the project. | clearly see that his job is very difficult. This part of the project
was more difficult that | had anticipated going into it. My other team member that was so helpful and
organized was Kurt Barats. This was a difficult and time consuming job tracking down all of these
details. 1 am very much aware of how much easier that they made this project for us.

There was never a time that anyone on this team missed a detail, which still amazes me, because we
had so many. Many of our requirements took considerable thought and planning for the team to
resolve such as isolation of the barking, air exchanges, use of ambient light in work areas, installation
and operation of ceiling mounted surgery lights and exam lights in more than 10 locations, and a sloped
drainage of the pad in the indoor and outdoor runs just to mentions just a few.

Our entire experience with Guho Corporation was pleasant and professional and | consider you all to
be long time friends well after this project is over. You were always my advocate, especially in Rob
when dealing with the city or contractors throughout the entire process.

Our entire experience with Guho Corporation has been pleasant and professional. You were always
our advocate when dealing with the city or contractors throughout the entire process. We would highly
recommend Guho to anyone considering designing and building a new professional building.

Warmest Regards, N :

Denyce Verti William Pilcher



